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®opma 1.1. Kypnan yuera Tekyweii HHbOPMALMK O MpeKpaleHnH nepeaayu
JJIEKTPHYCCKOH SHEPTHM /i noTpebuTeneit yeayr ceTeBoii oprammsanmu3a 2020 rox

OO0 TIKD "Duepretux-2001"

Hanmenosanue cereBoit opranmsatmu

O0bocHoBbIBaIOLIHE [TponomkuTensHocTs Konuuectro Touek npucoeannenus
NaHHbIE /15 pacuera | MpeKpalleHus, yac. notpeburenei yenyr k nekTpuyeckoii cetu
JJIEKTPOCETEBOI OpraHu3alum, LT,
1 2 3
1 - 587
2 - 604
3 - 604
4 - 604
5 - 604
6 - 605
7 - 622
8 - 627
9 - 631
10 - 632
11 - 648
12 - 648

|
["eHepasibHBIil gupekTop Caiikos M.C. /,( { \

JToMmKHOCTS D.U.0. L/‘ﬁ&ﬁn(:h/,_.\

! B Tom uucne Ha 0CHOBe Da3bl akTOB paccieloBaHHuA TEXHOJIOTHYECKHX HapyLIeHWH 3a COOTBETCTBYIOLUMI MECHLL.




NoaroToeneno ¢ uenonbzosauuem cuctemsl Koncynstantlnioc

®opma 1.2. PacueT nokazarens cpe/iHeii MPOJOIKUTENLHOCTH NPEKpalLeH i
nepeaavn IEKTPHYECKON IHEPIHH

000 TTK®D "Duepretux-2001"

HaumenoBanue ceTeBoi opraHu3auuu

MakcumalnbHoe 3a pacueTHslif neponx 2020 r. uucio 648
TOYEK MPUCOENHHEHMS
CyMMapHas Npoj0/KUTEIbHOCTD MpeKpaIlieHnii nepeaqn 0
NIeKTPHUECKOH 3Hepruu, yac. (Ty,)
[Tokasarenb cpenHei MpoNOIKUTENLHOCTH 0
npekpatleHuii nepesayn aekrpuueckoit anepruu (I1,) A /‘
[ eHepasibHbIH MPEKTOP Caiikos M.C. / A < \
JonmkHOCTh ®.H.0. " Monnuers



MoaroTosneHo ¢ ucronbzosanmem cuctemsl KoneyastantlLnoe

@opma 1.3. PacueT nokaszatess cpeiHeil MPOAOIKUTENLHOCTH NPEKPAILIEHHUS TTEpeayn
DJCKTPHYCCKOH SHEPrHM MOTPEOUTENAM YCIIYT M IOKA3aTes CpeHeH YaCTOThl NpeKpaLieHH]

Nepeaain NeKTPUUECKOH JHEPIUM NOTPEOUTESM YCiIyT CeTeBOI OpraHu3aluu
00O ITK® "Dneprernx-2001"

HaumeHnoBaHue cereBoii opraHuszaluu

ﬁi HaumeHnoBaHue cocTassioleil nokasarens Meron onpe/ielieHuHs

1 MakcuMalnbHOE 3a pacueTHbIi epuo 648
peryJupoBaHHs YACJI0 TOYEK NOCTABKH
norpeduTeneit ycnyr cereBoii
opraHu3auuu, Wr.

2 CpenHss NpoaoKHTENbHOCTD MPeKpalleH s CyMMa Mpou3BeaeHuii no cronduy 9
nepejayu 3JeKTPUUYECKON SHEPIHH HA TOUKY u cronbuy 13 @opmel 8.1, neneHunasn
noctaBkH (I1g;4), yac. Ha 3HauyeHue nyHkra | @opmsbi 1.3

((Z cronbeu 9 * cronéeu 13) / nynxr 1
Dopmbi 1.3)
0

3 CpenHnsas yacToTa rpekpalleHuii nepegayuu cymma no cronduy 13 @opmebl 8.1 1 nenedHas Ha
SJICKTPUUECKO# dHEPrHH Ha Touky nocTtaBku (I ), 3Hauenue nyHkra | Gopmel 1.3
LT, (Z crondew 13 @opmel 8.1 / myHkr |

®opmsl 1.3)
O A

i A
[ 'eHepabHbIi JUpeKTOp Caiikos M.C. { ,,l < \

JIOMKHOCTD ®.1.0. L/‘ﬂ@g_—)



[MoaroTosseno ¢ ucnonbsosanmem cuctemsl Koneyastantllnoe

@opwma 1.6. [peanoxkeHuns ceTeBOi OpraH13aliuy Mo MIaHOBbIM 3HAYEHUSIM

noKasaTe/iei HAIEHOCTH M KAYECTBA YCIIYT Ha Ka)/iblii PACYETHBII Nepuos

peryjimpoBaHua B peAcsiiax JOJArocpovyHoro nepuojaa peryaiupoBaHHUs :

(U151 10NTOCPOUHBIX NIEPUOJIOB PErYIMPOBAHUS, HaYaBILMxCcs 10 2014 roja)
000 TMTK®D "Dueprerux-2001"

Hanmenoranne ceteBoii opranmzanmnm

MeponpusTus, 3HaueHue rnokaszarers,
HanpapJ/ieHHblE Onucanue roJbl:
INokasarenn
Ha yIydlueHue (obocHOBaHuUe)
2 2018 | 2019 | 2020 | 2021 | 2022
nokasareJis
[Tokasarens cpenneii 0 0 0 0 0
MPOAOTIKUTENLHOCTH
npeKpalleHHi
nepenayu
INCKTPHYECKOI]

snepruu (I1,)

[lToka3zaTenb KauecTsa ] 1 1 1 1
MpeaoCTaBJICHUs
BO3MOKHOCTH
TEXHOJIOrHYECKOTO
npucoeanterus (I;,,)

[TokazaTens ypoeHs 0,9 0,9 0,9 0,9 0,9
KayecTBa OKa3bIBAEMBIX
yeoyr
TEPPUTOPHANIBHBIX
CEeTeBbIMH
oprauusaumsamu (I,.,)

.i 4
["enepanbHblii IUpEKTOp Caiikos M.C. /g{ \
JlomKHOCTE D.H.0. Monnxes—>

' KonuuecTro 3anofHseMbIx cToA6GLOB A0IKHO COOTBETCTBOBATS KOJIHYECTBY PACYETHBIX MEPHONOB PETYIHPOBAHMA B Mpeaenax
OJIHOTO JIOITOCPOYHOr0 NEPHO/IA PETYIHPOBAHUA, C YKA3aHHEM I'0Jla OTYETHOrO PAacUeTHOrO [IEPHO/IA PETYIHPOBAHHS.
2 Hudopmauns npenoctasiserca crupaBovHo.



TMoaroTosieno ¢ HenonbiosaHkem cuetembl Koncyastantlinoc

Dopma 1.9. JlaHHble 00 5KOHOMUYECKUX M TEXHUYECKHX XapaKTepuCcTUKaX
M (MH) YCTOBHSX ACATENLHOCTH TEPPUTOPHANIBHBIX CETEBBIX OPraHM3aLii

000 TNK®D "dueprernk-2001"

Haumenoranme ceresoii opranuzalmm, cyosext Poccuiickoii Denepaunn

HanmeHnopanue
PEKBH3UTLI
NMOJATBEPAKAARLINX
Ne XapaKkTepuCTHKH W (MJIN) yCIOBHSI 3HavYeHHe JIOKYMEHTOB
n/m NeATENbHOCTH CEeTEBOH OpraHu3auuu : XapaKTepUCTHKH (B TOM yncne
BHYTPEHHHX
JOKYMEHTOB CETEBO
OpraHu3aLmm)
1 [1poTsizkeHHOCTB TMHUIA ANIeKTpONepenayn 165,83 JoroBopa apeHbl
B 0/iHOLIENHOM BbIpaxxenuu (JIDI1), km UmyttecTBa Ne Ne
1.1 | TpoTaxkeHHOCTb KabenbHLIX THHHUI 143,216 172018 01 09.01.2018 r.;
3JleKTporiepeaayl B OAHOLENHOM Ne Ne 10-15 ot
BBLIPAKEHHH, KM 01.06.2015 r, Ne 3 ot
o g : .y JYO =
2 Jonsa kabenbHbIX TMHHI ANEKTponepenayu 01.11.2012 r.; Ne 11-15
. oT 01.06.2015 r.; Ne 12-
B OZIHOLENHOM BhIpa)KeHHH OT oduleii
. 86 1501 01.06.2015 r.; Ne
IMPOTSKEHHOCTH JIMHUEH JeKTponepenayu 2 01 02.05.2012 - &
05, rs
(Tlons KJT), % or e
— ot 05.10.2017 r.
3 | MakcumanbsHOIf 3a roji YnesIo Touek )
AKTBI 0 Mpueme-
MOCTABKH, LUT.
nepegaye oOBEKTOR
OCHOBHBIX cpeacTs 20154
2019 rr., npukassl o
648 BBOZE 0OBEKTOR
KanuTajlbHOro
CTPOMTENLCTRA
Yucno pasveauHuTeneil u BeIkIOUaTEIEH, LT, 705
5 | Cpennss netHsis Temneparypa, °C 20
Homep rpymnnsl (m) TeppUTOpHaBHOI
CeTeBOIi OpraHM3al|K Mo MOKa3aTeN0 5 B
[Tsaidi
7 | Homep rpynnsl (m) TeppuTopHanbHoii
CETEBOI OpraHu3alMK Mo noKazareno 5 -
[saifi

: llporaxennocts nMHMI dNekTponepenaun B oaHOLENHOM Bbipasennu (JIDII) - MPOTAKEHHOCTL JIMHUI 3IeKTponepeaayn

TEPPHTOPHANILHON CETEBOI OPraHM3alMM B OJIHOLEIHOM BBIPAKEHHH (IIPH ONpEJIENEHHH NMPOTSHKCHHOCTH BOAYUIHBIX M KaBETbHBIX
JUHHI DIEKTPONIEPeNatH HUIKOTO HANPAKEHHA YUHTHIBAKOTCS TOMLKO TPeX(asHble yUacTKu JIHHHI), KM;

Jona kabenbHbIX THHKIE INCKTPONEPEaadH B OIHOLEMTHOM BEIPAKEHHH OT obLeii NMPOTAKEHHOCTH JIMHUIA JnexTponepenaqu (lons
KJI), % - nons kaGenbHbIx NHHUIE MEKTPONEPeaaud TEPPUTOPHANBHON CETEBOIl OpraHH3aLMH, paccuMThIBaEMasn KakK OTHOLIEHHE
NPOTHKSHHOCTH KabesibHbIX IMHUIT B OJJHOLIENHOM BhIPaseHHH K NpoTmkentoct JIDIT, %:;

Hueno pasveauuuteneii W BbIKIIOUATENEN - COBOKYITHOC HHCI0 Pa3beAMHMTENEH W BbIKIIOMATENEH TEPPHTOPHANILHON ceTeBoit
OpraHH3aLHH, 1T.;

Cpemuisia fieTHAs TeMrepaTypa - B COOTBETCTBHH ¢ JIaHHBLIMH MO CPEAHCH TEMIEpaType Mo/ Ha NOCITeIHION HUMEIOLLYIOCS [aTy
cornacto CGopuuky @enepanbHoii cnyx0bl rocyapeTseHHol cTaTHCTHRH "Pernonsl Poccun. OcHoBHble XapaKTePHCTHKH CyObeKTOB
Poccuiickoit @enepaunn”.



TNoarotosneno ¢ uenonsiosanuem cuetemsl Koncyastantllmoc

@®opwma 2.1. PacyeT 3HaueHUs MHAMKATOPa HHPOPMATHBHOCTH

OO0O TIK® "Duepretuk-2001"

HanmMeHOBaHHe TePPHTOPHANBHON CETEBOIH OpraHW3aLHH

[MapameTp (kputepuit),
XapaKTepHU3yIOIHii MHHAUKATOP

3HaueHHe

thakTu-
yeckoe

(@) (1)

NMJIaHOBOE

@ /T1x 100,
%

3aBHCUMOCTh

OueHOoYHbI
dann

1

2 3

1. Bo3MOXKHOCTE JIMYHOTO
npHema 3asBUTENEH H
notpebureneil ycnyr
YHNOJHOMOYEHHBIMHA
JOJIKHOCTHBIMM JTHLIAMH
TEPPUTOPHAIILHON CETEBO
OpraHuvsaluy - BCero

B TOM YHCJIE 10 KPUTEPHAM!

1.1. Kon1uecTBo CTPYKTYpPHBIX
nojpasaeneHuii no padore ¢
3aABUTENAMH U MOTPEOUTENAMHU
YCIYT B NPOLIGHTHOM
OTHOLUEHHMH K 00LEemy
KOJIHYECTBY CTPYKTYPHBIX
noapasaeneHui

o
3]

100

npsmast

1.2. KonuyecTtro
YTBEPKIAEHHBIX
TEPPUTOPHANIEHON CETEBOMH
opraHuszauueii B
YCTaHOBJIEHHOM MOpsLKe
OpraH13alHOHHO-
PacMoOpPsAHTENBLHBIX
JIOKYMEHTOB 10 BONpOocaM
paboTh! € 3aABUTENAMH H
norpebuTensIMu

YCIIYT - BCEro, wiT.

[00

npsmas

B TOM YHCJIC!

a) persjaMeHThbl OKazaHUs yCIyr
U paccMoTpeHus obpalueHuii
3aspuTeneil ¥ norpedurenei
YCIIyT, LIT.

100

0) HanMYKe NoJIoKEHHUS O
JIeATENEHOCTH CTPYKTYPHOTO
noapaszeneHus no padbore ¢
3aABUTENAMU U

notpeduTensMu ycnyr (Haauuue
- 1, orcytcTBHe - 0), wWrT.

100

B) NOJKHOCTHbIE MHCTPYKLMH
COTPYAHHMKOB, 0OCIYKHBAIOULMX
3asBUTENEH

W notpeduTenel yciyr, LT,

100




[oarorosaeno ¢ ucnonszonanmem cueteMsl KoncyasrantlLnoc

ITapamerp (kpurepuit),
XapaKkTepu3yoLnii HHAMKATOp

3HayeHue

thakTu-
niaHoBOe
YECKOE

@) (IT)

@ /I1x 100,
%

3aBUCHUMOCTB

OLeHOYHBIH
Gasn

]

2 3

r) YTBEp)KIEeHHbIE
TEPPUTOPHUANBHOM CeTeBOi
opraHusauuei B
YCTAHOBJIEHHOM MOpsiiKe
hopmsl oTYETHOCTH 0 paboTe
C 3aABUTENAMHU U
NoTPeOUTENIAMH YCIIVT, LIT.

| 1

100

2. Hanuune tenedoHHOI CBA3ZM
st obpauieHuii notpedbureeii
YCJIYT K YIIOJTHOMOUYEHHBIM
JOJKHOCTHBIM JTHLIAM
TEPPUTOPUATILHOI CeTeBO#
OpraHu3aluu

B TOM HHMCJIE [TO KPUTECPUAM!

2.1. Hanuuue enuHoro
TeneoHHOro HOMepa IS
npuemMa odpalleHHit
norpedutenei ycnyr
(Hanuuue - 1, oTrcytcTBHe - )

100

npsamast

2.2. Hanuuue
MH(POPMaLMOHHO-CIIPABOYHOH
CHCTEMBI 11 aBTOMAaTH3allMH
0bpaboTky obpalleHuit
notpedureneii ycmyr,
MOCTYNHUBLUMX MO TenedoHy
(Hanuuwue - 1, otcyrcTBHE - 0)

100

npsMas

2.3. Hanuuue cucteMsl
aBTOMH(OPMHUPOBAHUS
norpebureneii ycnyr mo
TenedoHy, mpeHa3HauYeHHOH
JUlsl 1OBEJIEHUs 10 HUX TUIOBOH
uHpopMalMHK (Hanuuue - 1,
otcyTtcTRHe - 0)

100

npsiMast

3. Hanuuue B cetu MHTEpHET
calita TeppUTOpHANBLHOM
CEeTeROit OpraHu3alUu ¢
BO3MOXKHOCTBIO 00MeHa
undopmauueii
noTpeduTensIMu

YCIIYT NOCPEICTBOM
3NIEKTPOHHOI MOYThI
(namuume - 1, oTcyTeTBHE - ()

100

npsiMast




TNoarotosneHo ¢ ucnosb3oBatmem cuctembl Koncynsrantllnoc

[TapameTtp (kpuTepHii),
XapaKTepu3yHoLLMi HHAKKATOP

3nauenue

thaxtu-
YECKOE
(@)

IJIAHOBOE

(1

@ /T x 100,
%

3aBUCHMOCTb

OueHoYHbIH
Oann

1

2

3

5

4. [lpoBeneHue MeponpUATHit
110 JIOBEJIEHHIO 10 CBEAEHHs
notpebureneii ycnyr
HeoOxoauMoii HHdopmaLuu,
B TOM 4MCJIE MYTEM ee
pa3MellleHHs B CeTH
MurepHeT, Ha DyMaKHBIX
HOCUTENAX MIH WHBIMU
JIOCTYMHBIMH crocobaMu
(mpoBenexue - 1,
oTcyTcTBHe - 0)

|

100

npsmast

5. [lpocToTa ¥ NOCTYNMHOCTD
CXEMbl 00KanoBaHH
noTpebUTENAMH yCIyr
JIENCTBUHA JIOJDKHOCTHBIX JIMIL
TEPPUTOPHAJILHOM CETEBO
OpraHu3alunm, 1o KpUTEPHIO

obpaTHas

5.1. Ob1uee KonUUYECTBO
oOpauleHuii notpeduTenei
YCJYT O MPOBEJEHUH
KOHCYbTaUMH N0 MOPSAIAKY
obxanoBaHus JeiHcTBHIA
(bezneiicTBuA)
TEPPUTOPHATILHOH CETEBOH
OpraHW3aLMH B X01e
MCIIONHEHUs CBOUX (PYHKUHHA,
NpPOLEHTOB OT 001ero
KOJIMHECTBA MOCTYMHBIINX
obpatieHuit

100

6. CrerneHn MOJHOTHI,

AKTYaJIbHOCTH W JOCTOBEPHOCTH

NpeloCTaBIsAeMOi
noTpeOUTENsM YCIIyr
HH(pOpMaLUH O JeITeIbHOCTH
TEPPUTOPHAJILHOI CeTEeBOH
opraHuvsaluH - BCEro

B TOM YHCJIE MO0 KPUTEPHAM:

6.1. O0uiee KOMUYECTBO
oOpallueHuii notpedutenei
YCIYT O MPOBEJICHHH
KOHCYJIbTAlUMH 110 BOMpOCaM
JeATeIbHOCTH
TePPUTOPHAJILHON CETEBOM
OpraHu3auuM, NPOLEHTOB OT
obuiero konuMuecTra
MOCTYNUBIUKX 00palleHHi

100

obparHas




MoaroTosneno ¢ uenoabzosanuem cuctemsr Koneyastanrllaoc

3HaueHHe
[Mapamerp (kputepuit), AKTH- @ /T1x 100, OLeHOYHBIH
P p( p., piHiD b njJaHoBoe . 3aBHUCHMOCThb .
XapakTepH3yIOLKMi HHANKATOP | 4eckoe %0 Oann

(@) (I

| 2 3 4 5 6

6.2. KonuuecTtro obpatueHuii 0 0 100 o0parHas 2
norpedurenei yenyr ¢
YKa3aHHEM Ha OTCYTCTBHE
HeobXxonnMoii HHpopMaLiK,
KOTOpas AOMKHa ObITh
pacKpbITa TEPPUTOPUATBHOTH
CeTeBOi opraHu3auueil B
COOTBETCTBHH C HOPMATHBHbLIMH
NPaBOBLIMH aKTaAMH, NPOLIEHTOB
OT 001IEero KoJuyecTsa
MOCTYNHUBILIKX o0palleHH

7. Mtoro no unaukaropy - - - - )
HH(OPMATHBHOCTH

JIOMAKHOCTD d.H.0. Il

A A
['eHepanbHbIi JUPEKTOP Caiikor M.C. /}1 < \



INoaroTosneno ¢ HCMOMB3IOBAHHEM CHCTCMbI KD!IC)’J’[bTBHTnJl!ﬂC

@opwma 2.2. PacyeT 3HaYEHUs MHAMKATOPA HCIONHUTEILHOCTH

000 I1KD "Iuepretnk-2001"

HaumenoBanHe TeppUTOpHANBHOI CETEROI OpraHu3aLmu

[TapameTtp (nokasaresns),
XapaKTepUyIHH HHAKKATOP

3HaueHue

thaxTu-
yeckoe %

D /1Tx 100,
MaaHoBOe

(@) In

3aBHCHMOCTb

OueHOYHBI
Oann

1

2 3 4

1. CobutoieHne cpokoB 1o
npouenypam B3aMMoAeHCTBHUSA
C NOTPEOUTENAMH YCayr
(3asBUTENAMHU) - BCETO

B TOM YHUCJIE MO KPUTEPUAM

1.1. Cpenxee Bpems,
3aTpauyeHHOE TEPPHUTOPHAIILHOI
CeTeBOIl opranusaumeii Ha
HarnpasJeHHe NIPOeKTa A0I0BOpa
OKazaHWs yCIyr 10 nepeaayie
INEKTPHYECKOMH IHEPrUu
noTpeduTeNto yeayr
(3asBUTENIO), AHEl

0 0 100

obpaTHas

0,5

1.2. Cpennee Bpems,
Heobxoaumoe ans
000pyNOBaHUSA TOUKH MOCTABKH
npubopaMu yyera ¢ MOMEHTa
nofayvu 3asiBjicHuUs
NOTpeOUTENeM YCITyT:

obpaTtHas

0,5

a) anst GU3MYECKHX JIMLL,
BKJIFOYAs WHIHBHJYalIbHbIX
NpeAnpHHUMaTenei, u
IOPHANYECKHX JIHLL -
CyOBEKTOB MaJIOro U CpeHero
NpeANpHHUMATENbCTBA, AHEH

1 1 100

0) s oCTanbHBIX
norpebureneit yeayr, nHei

1 1 100

1.3. KonuuecTBo cnyyaes
0TKa3a OT 3aKJIKYeHHs 1
CIy4aeB pacTOpIKEHHS
NOTPEOMTENIEM YCITYT JOTOBOPOR
OKa3aHHUs YCIyr

[0 nepeaaye 3MeKTPUUYECKOH
3HEPruM, MPOLUEHTOB OT OOLLEr0
KOJMYECTBa 3aK/IHOUEHHbBIX
TEPPUTOPHAJILHOMN CeTeBO
opraHu3ateii 10roBopos ¢
notTpebUTeNnsaMHu ycayr
(3asBUTENAME), KPOME
hu3MUYecKUX ULl

0 0 100

oOpaTHas

0,5




MoaroTosnexo ¢ ucnonbzosannem cuerembl Koneynstantllaoc

3HaueHHe
[TapameTp (mokazatesns), (axru- @ /T x 100, OueHOYHBI
o NIaHoBOE 5 3aBUCHMOCTb
XapaKTepU3yIOLUH HHAUKATOp | yYeckoe ) 0ann
(I
(D)
1 2 3 4 5 6
2. CobnroneHue TpeGoBaHmii
HOPMaTHBHBIX MPABOBbIX aKTOB
Poccuiickoit @enepaunu no
NoAAepKaHUIO KayecTra
INEKTPHUECKOMN SHEPrHHM, MO
KPHUTEPHIO
2.1. KonuvectBo obpaiieHuii 0 0 100 obparHas 0,5

norpeburenei yenyr ¢
YKa3aHHEM Ha HEeHAIIexKallee
KaueCTBO JJIEKTPUYECKOH
3HEPrHH, MPOLEHTOB OT 00LIEro
KOJIHYECTBA MOCTYINMHUBIIHUX
obpatueHnii

3. Hanuuue B3auMoaeiicTeus - - - -
¢ NOTpeOUTENAMH YCIYT MPH
BbIBOZIE OOOPYIOBaHUS B
PEMOHT M (M) U3
IKCIUTYATalluH

B TOM YHCJI€ MO KPUTEPHAM!

3.1. Hasnuue (otcyTcTBHE) 1 1 100 npsmas 0,5
YCTaHOBJIIEHHOH MpOLIEypbI
COrJIaCOBaHHsl € MOTPeOUTENAMH
ycnyr rpadMKOB BRIBOJIA
3JIEKTPOCETEBOro 000py10BaAHUA
B PEMOHT U (UIIH) U3
JKCIUTyaTalMH (Hanuuue - 1,
oTcyTcTBHE - )

3.2. KonuuecrBo obpalueHui 0 0 100 oOpatHast 0,5
norpeburenei yeuyr ¢
yka3aHHeM Ha Hecoriacue
BBEJIEHHS MpeliaraeMbix
TEPPUTOPHUANTLHOI ceTEBOH
opraHu3zauuei rpapukon
BBEIBO/Ia 31IEKTPOCETEROI0
oDopyllOBaHUA B PEMOHT M
(unu) U3 3KcryaTalum,
NPOLEHTOB OT 0011ero
KOJIMYECTBA MOCTYMHUBILHX
oOpattieHuit, kpoMe GpU3MUECKUX
JIMLL

4. CobmoneHue TpeboBaHuii obOpaTHas
HOPMATHBHBIX [1PABOBBIX
AKTOB I10 3aLUUTE
NepCOHANBHBIX TaHHbIX
norpeburenei ycnyr
(zasiBUTENEN ), O KPUTEPHIO




[MoaroTosneHo ¢ uenofb3osaHueM chetembl Koneyasrantllaroe

3HaueHHe

[MapameTp (rnokasarelsb), (akTu- @ /11 x 100, OueHouHbIH
i MJ1aHOBOE 0 3aBUCUMOCTb
XapaKTepH3yIOLWHH HHIHKATOP | yYecKoe Yo Oann

(@) (I

1 2 3 4 5 6

4.1. KonuyecTtro obpauieHuii 0 0 100 0,2
notpebureneii ycmyr
(zasiBMTENCH) C YKA3AHHMEM HA
HErpaBoOMepHOCTh
MCIOJIb30BaHMS NePCOHATBHBIX
IAHHBIX MoTpeduTeneii ycnyr
(3asBUTENEH ), MPOLEHTOB OT
obulero KojHUecTsa
MOCTYMHBLINX obpalleHnit

5. Mroro no HHaukaropy - . - = 0,425
HCTOJIHUTENIbHOCTH

J10KHOCTD ®.H.0.

A
[ 'eHepaibHbIA AHPEKTOP Caiikos M.C. /’ yi < \



ﬂonromsneuo € HCMNONBL30BAHHEM CHCTEMBI KOHC)"J’IL'IHI[T] Lntoc

®opma 2.3. PacueT 3HauYeHus MHIHKATOpa pe3y/bTaTHBHOCTH 0OpaTHOI CBA3M

OO0 I1KD "Duepretux-2001"

Hanmerosanne TepputopnasbHoii cetesoit opranusaimn

3HayeHue

[Tapamerp (nokasarens), tdhakTu- D/ITx 100, OLeHoYHBIH
. njJaHoBoe 0 3aBHCHMOCTh
XApAKTEPH3YIOLLMH HHIMKATOP 4yeckoe 0 Gasn

@ |

1 2 3 4 3 6

1. Hanuune crpykrypuoro l 1 100 npsmas 2
nozapase/ieHus
TEPPUTOPHATILHOR CeTeRoi
OpraHM3aLuy no
paccMoTpeHHto, o6paborke M
MPUHATHIO Mep 110 obpalleHHsM
norpeduTenei yenyr (Hanuune -
1,

OTCYTCTBHE - 0)

2. CreneHb ynoBieTBOPEHHs - - - -
obpaileHuii norpeduTtenei

yeqyr

B TOM YHCIIE 10 KPHUTEPUAM:

2.1. Obuiee xonHyecTBo 0 0 100 obpaTHas 2
obpaiuenuii norpedureneii
YCIyr ¢ YKa3aHHeM Ha
HeHaJNexallee KauecTro
YCIIYT 10 nepeaaue
IEKTPHYECKOH 3HEpruu u
ofcityKUBaHKE, IPOLEHTOB OT
o0ulero KoJiM4ecTBa
MNOCTYMHUBIIKUX 00palieHui

2.2. KonmnyecTBo npuHATLIX Mep 0 0 100 npsmMas 2
0 pe3y/bTaTaM pacCMOTpPEHUs
obpalleHuii notpeburenei
YCIIYT € yKa3aHHEM Ha
HEHaJIeKallee Ka4yecTBO YCIyr
M0 nepefiavye 3JeKTpHYEeCKoii
IHEPrUU H 0OCTy)KUBAHHE,
MPOLIEHTOB OT 001IEero
KOJTHYECTBA TOCTYHBIUIMX
obpallieHui




Moarotosseno ¢ uenonb3osanuem cuctems KoneyasrantlLmoc
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2.3. KonuuectBo
oOpalleHui, CBA3aHHLIX C
HEYI0BJIETBOPEHHOCTHH)
MPHHATEIMH MEpamHu,
YKa3aHHbIMU B 1. 2.2
Hacroswel GopMel,
MOCTYMUBLUKMX OT notpedureneii
yeayr

B Teqyenue 30 pabouux nHei
nocse 3aBepLieHHs
MEpOINPUATHH, YKa3aHHBIX
B . 2.2 HacTosei GpopMel,
MPOLEHTOB OT 00LIEro
KOJIMYECTBa MOCTYMUBILHX
obparieHui

0

0

100

oOparHas

2.4. KonuuecTro obpalieHuii
notpeduTenei ycuyr ¢
YKazaHHEM Ha HEHaJexallee
Ka4eCTBO YCIIYT, OKa3blBaEMbIX
TEPPUTOPHANBHOMH CeTeBOI
OpraHu3aumnet, NOCTYUBLIHX
B COOTBETCTBYHOUIMHA
KOHTPOJIMPYHOLIUI opraH
MCIOJIHUTENBHOI BIACTH,
MPOLEHTOB OT 0b11ero
KOJIMYECTBA MOCTYMUBIINX
obpalueHui

100

obpaTHas

2.5. Konu4ecTBo OT3bIBOB K
MPEANIOKEHHH 10 BONpocaM
JEATENBHOCTH
TEPPUTOPHANILHON CeTeBOi
OpraHu3aluu, MOCTYIHBLIMX
yepe3 00paTHYIO CBA3b, B
MpoLeHTax oT obLero
KOJIMMEeCTBa [OCTYITHBLIMX
oOpaiueHui

100

npsmas

2.6. KonunyecTtBo
peanu30BaHHbLIX U3MEHEHU B
JNEeATENIbBHOCTH OpraHU3aLHH,
HarnpapJeHHbIX Ha MOBBILIEHHE
KauecTBa 00Cay MBaHHS
norpebuTenei ycuayr, wrT.

100

InpsamMas

3. OnepaTUBHOCTB
pearupoBaHns Ha obpauieHus
noTpeduTENnei ycayr - Bcero

B TOM YMCJI€ 10 KPUTEPUSIM:




HNoaroTosneno ¢ Henonbsosanuem cuctemnl Koncyastantllmoe
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3.1. Cpennsist
MPOAOKHUTENLHOCTL BPEMEHH
MPUHATHS MEP 110 pe3yJibTaTam
obpalueHns notpeburens yciyr,
NHed

1 |

100

obpaTtHas

3.2. BzaumoneiicTeue
TEPPUTOPHAITBHOI ceTeBO#
OpraHu3aumMu ¢

NOTPEOHUTENAMH YCIyT

C UENBHO [TOJIYHCHHSA
MH(OPMAIIMK O KauecTBe
ofciyKHBaHUs, peanu30BaHHOE
MOCPECTBOM:

npsAmMast

a) MUCbLMEHHBIX OMPOCOB, LIT.
Ha 1000 notpebureneii yciyr

100

0) 2MeKTPOHHOI CBSA3H Yepes
cetb MuTtepHer, wr. Ha 1000
norpebureneii ycnyr

100

B) CHUCTEMBI
aBTOMH(OPMHUPOBAHHUS, ILIT. Ha

1000 notpebuTeneit yeayr |

100

4. MnauBuayansHOCTh

noaxoaa K noTpeduTensM yciyr
JIbFOTHBIX KaTeropHii,

M0 KPUTEPUIO

obparHas

4.1. KonnuecTBo obpalieHui
noTpebuTenei ycuyr
JILFOTHBIX KaTeropuii c
yKazaHHeM Ha
HeyJOBJIETBOPUTENEHOCTE
KauecTBa MX 00C/yKUBAHUS,
wt. Ha 1000 norpebureneii

ycoyr

100

5. OnepaTUBHOCTb
BO3MEILEHHUs YORITKOB
NOTPedUTEISIM YCIIYT TPU
HECOOTI0ICHHH
TEPPUTOPUAIILHOH CeTeBOH
opranu3auueii 0043aTeNbCTB,
IPeNyCMOTPEHHBIX
HOPMAaTHBHBIMU MPABOBBIMH
aKTaMH H JIOrOBOpaMu

B TOM HUCJIE 10 KPUTEPHAM!

5.1. Cpennss
NPOJOJIKHTENBHOCTS BPEMEHH
Ha MPUHATHC
TePPHTOpPHANbLHOMH ceTeBOH
opraHu3auuei Mep o
BO3MELLEHUIO NOoTpebuTeN
yCIyr YObITKOB, MECSLIER

100

obparHas




[Moarotoenexo ¢ ucnonb3opakuenm cuctembl Koneynbrantllnioe
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5.2, Jlons notpedbuteneii yenyr,
MONYYUBLUIMX BO3MELIEHHE
YOBITKOB, BO3HUKIIIUX B
pe3yjibTate HEUCIOTHEHHUS
(HeHaane)kallero UCMOJHEeHUS )
TEPPUTOPHANILHON CETEBOMH
opraHu3sauuei CBOHX
o0s3aTenbLeTB, OT YUCIa
norpebureneii, B None3y
KOTOPbIX ObLIO BLIHECEHO
cyaebHOe peLleHue, HITH
BO3MellleHUe ObLNo
NMPOU3BEACHO BO BHeCyﬂBGHOM
nopsike, MPOLUEHTOB

0

0 100

npsmas

6. Mtoro no unaoukaropy
pe3ynbLTaTUBHOCTL 0OpaTHOMH
CBSA31

A

A

I 'eHepasibHBIH AUPEKTOP

Caiikos M.C.

[

e

JIoJKHOCTE

' Pacuer NpOH3BOMUTCA MPH HATHYMH B TEPPHTOPHATLHOI ceTeRoii opranusauni CHcTeMbl aBTOMH(OPMUPOBaHIA (ronocoBas,

CMC u apyrum crniocoGom).

o.HM.Q.

M}/"‘




[Toarotosaeno ¢ uenonbsosanuem cuctembl Koneyastantilnwoe

@®opwma 3.1. OTueTHbIC JaHHBIE AJI8 pacyeTa 3HAUYEHHUs MOKa3aTellsl KauecTBa
PacCMOTPEHHUA 3aABOK Ha TEXHOJIOTHYECKOE NpHcoerHer e K ceTh B iepuon 2020 roj

00O TKD "DHepreTux-2001"

HanmeHoBaHHe ceTeBOit opranM3aumny (noapasaeneHus/gunuana)

[Tokasarens Yucno, wT.
1 2
Yucno 3asBOK Ha TEXHOJOTMYECKOe TMPUCOEeNIMHEHME K CEeTH, MOJaHHbIX B 21

COOTBETCTBMHU € TpPeOOBAHMAMHM HOPMATHBHLIX MNPABOBLIX AKTOB, MO KOTOPhIM
CeTeBoil opraHu3alMell B COOTBETCTBYIOLIMI pacueTHblii MNepHoi HampaBieH
NMpoekT Aoropopa 00 OCYLIECTBIEHHH TEXHOJOIMYECKOro MNpHCOEAHHEHH
zasBuTeNneil K ceTH, WT. (N rnp)

Yucno 3asgBOK Ha TEXHOJIOFMYECKOE MNPHCOEJMHEHHWE K CETH, NOJaHHbIX B 0
COOTBETCTBHM C TpeOOBaHWSAMH HOPMATUBHBIX MPaBOBLIX AKTOB, MO KOTOPBIM
ceTeBOi opraHuzalWeidl B COOTBETCTBYIOLUMH PacyeTHbIH [epuoa HanpasjieH
MpoeKkT JoroBopa 00 OCYLIECTBIEHHH TEXHOJIOIMHYECKOro MPHCOETHHCHHUS
3asBUTENIeH K CeTH C HapylleHWeM YCTaHOBJIEHHBIX CPOKOB €ro HarnpaBjieHus,

LT, (]V HC'}BHB rnp)

[MokasaTellb ~ KauecTBa  pPACCMOTPEHMs  3afBOK  HA  TEXHOJOTHYEcKoe 1
npucoeanHenue K ceTh (Miyup rmp)

{
["eHepalbHbI AUPEKTOP Caiikor M.C. / ”(

JlonxHOCTh ©.1.0. \Dzﬁmncs



[Moarorosneno ¢ ucnonbsosanuem cucremer KoneyasrantiLiuoce

@opma 3.2. OTyeTHbIE AaHHbIE JUIS pacyeTa 3Ha4CHMs NOKa3aTells KauecTsa

MUCTTOJTHEHHA N10TOBOPOB 00 OC)/U.[f:CTBHCHMl/I TEXHOJIOMTMYECKOT0 MPUCOCAHHCHHUA
3asBUTENICH K CETH, B MEPHOT 2020 ron

00O [TK® "Duepretux-2001"

HaumeHoBaHue ceTeBOit opraHu3aliy (noapasaenenus/punuana)

[TokasaTenb Yucno, wr.
1 2
Yucno a0rOBOPOB 00 OCYIIECTBIEHHH TEXHOJOIMUYECKOr0 TPUCOEANHEHHS 9

3afBUTENEH K CETH, UCITOJIHEHHBLIX B COOTBETCTBYIOLIEM PACUETHOM MEpPHOE, No
KOTOPLIM ~ MMEETCSl  MOJAMWCAHHBIA  CTOPOHAMH aKT O TEXHOJIOTHYECKOM
NPUCOETUHEHNH, WT. (N¢;rp)

Yucno JOroBopos 00 OCYLIECTBJIEHHH TEXHOJIOIMYECKOro MnpHCOEINHEHHWA 0
3asABUTENEH K CETH, UCMIOJIHEHHBIX B COOTBETCTBYHOLIEM PACHETHOM MEpHOJIE, MO
KOTOpPbLIM  MMEETCH MOAMUCAHHBIH CTOpOHaMHM aKT O TEXHOJIOIN4YCCKOM
MPHUCOEJMHEHHH, MO KOTOPLIM NMPOU30LLI0 HapyllieHHe YCTAHOBJIEHHBLIX CPOKOB

TEXHONOrMUYECKOro npHcoeanHenus, wr. (N, )

—

[Tokaszatenb  KauecTBa  WCMONHEHHs  JOroBOopoB 00  OCYLLECTBJIGHHH
TEXHOJOrHUYECKOro npucoeinHeHus 3aasuteneit k cet (I, 1p) A

'\
["eHepasbHblit AUPEKTOP Caiikos M.C. / A < \

JIOMKHOCTE ®.M.0. W



TToarotosneHo ¢ uecnonbiopanuem cuctemsl Koncynbtantllnoe

(DopMa 3.3. OTueTHBIE JAaHHBIE UTA pacyeTa 3Ha4YEHHA nmoKasarend COﬁH}OﬂBHHH
AHTUMOHOIT0JILHOTI'O 3aKOHOAATE/ILCTBA MPH TEXHOJOTMYECKOM NMPUCOCAMHCHUH
3asBUTENEN K DJICKTPUUYECKUM CETAM CETEBO# OpraHM3alui, B NEpPHOLL 2020 ropg

OO0 TIK® "Dueprerux-2001"

HaumeHoBaHKe ceTeBoit opraHusaumu (noapaszeneHus/hpunnana)

[TokazaTennb 3HaueHHe
1 2
Yucno BCTYMMUBIUMX B 3aKOHHYK CHJIY pelleHMi aHTMMOHOIMOJILHOTO OpraHa W 0, wr.

(unn) cyna o0 ycTaHOBAEHMH HapylleHWil ceTeBoil opraHu3auMeit TpeboBaHMi
AHTUMOHONOJILHOIO 3akoHojarelibeTBa Poccuiickoit  @enepauuu B 4acTw
OKa3aHWs YCIYT M0 TEXHOJIOIMYECKOMY NPUCOEAMHEHUID B COOTBETCTBYIOLLEM
pacyeTHoM nepuose, wr. (N 1)

OOuiee 4MCIO 3a8BOK HA TEXHOJOIMYECKOE MPUCOEIMHEHHE K CETH, TOAAHHBIX 2 necsTka, LT,
3as5BUTENIAMU B COOTBETCTBYIOLUIMI pacyeTHbIi nepuol, AecsaTkH WT. (Ngy; mp)

[lokaszatens  coOnrOAEHMS  AHTHMOHOIMOJBLHOTO  3aKOHONATENbCTBA  MpPH 1
TeXHOJOrMYECKOM MPHCOSAMHEHUH 3asBUTENCH K JIEKTPUUCCKUM CETSIM CeTeBOil
opraiusaunn (I,n, mp) ,

['eHepalibHBIH IUPEKTOP Caiixos M.C. /'4, (\

JIOMKHOCTD ®.1.0. W



[ToAroToBNEHO C HCIIONBL30BAHHEM CHCTEMbI KDIIC}'."II:TEI!T“.’IK)(,‘

®opwma 4.1. [lokazaTenn ypoBHA HAAEKHOCTH M YPOBHS Ka4€CTBA OKA3bIBAEMBIX YCIIyT
CETEBO# OpraHu3aluu

00O KD "DuHepretuk-2001"

HaumeHoBaHHe ceTeBoi opraHu3aumu (noapasieieHus/punnana)

Ne (hopmyJibl METOAMYECKHX

[Tokazarenb (b pMY = 3HayeHue
yKa3aHHi

[Tokazatenb cpeiHell NPOAOIAKUTENLHOCTH 1.1 0

NpeKpalleHui Nepesavn MMEeKTPUIECKoi

snepruu (I1;)

O6beM HeLOOTNYILEHHOH 3eKTPHYeCcKoit 1.4 0 MBT1*uac

sHepruu (1)

[Tokazartens cpeaHeil MPOAOIKHTENbHOCTH 1.2 0

npekpalleHuit nepenaun 3NeKTPUUECKOT

aHepruu Ha Touky noctaBku (I1gy)

[TokazaTens cpeanei 4acTOThI 1.3 0

rnpekpalieHHii nepenayy INeKTpUYECKOi

aHepruu Ha Touky noctaBkh (I1g,q)

[Tokasaresib ypoBHSA Ka4eCcTBa 1.7 unm 1.12 1

OCYLIECTBISEMOr0 TEXHONOMHUECKOro

npucoeauHenus (I,,,)

IToka3zarenb ypoBHA Ka4yecTBa 1.11 0,9

obciyxuBaHus norpedureneit ycnyr

TEPPUTOPHANBHBIMH CETEBLIMH

opranmsammsamu (I1.,)

[Mnanosoe 3nHaueHue nokasarens [1, [T 4.1 0

[naHoBoe 3HaueHue nokazarens [1,, 8 g 4.1 1

[TnanoBoe 3HaueHue nokasarens [1,.,, 1M, 4.1 0,9

[TnaHoBoe 3HaueHue nokasarens [, [T ¢ 4.1 0

[lnanoBoe 3HaveHHe mnokasaTens [lggy. 4.2 2,33

mn
I saidi
[lnanoBoe 3HaveHue mnokaszatens [lgg, 4.2 0,56
i

I saifi

OueHka [IOCTHXXEHHS [0Kas3arels YpPOBHSA M. 5 METOAHYECKHX 0

HaIEHOCTH OKa3biBaeMbIx yeryr, K., yKazaHHii

OueHka JNOCTHXXKEHUs MoKasaTels YDPOBHs M. 5 METOAHYECKHUX 0

HAIEKHOCTH OKasbiBaeMbix yeuyr, K, yka3aHuii

OueHka JOCTI)KEHHs TOKasaTelsl YPOBHs 1. 5 METOJUYECKHX 0

HaZeX]HOCTH OKa3bIBaeMbIX YCyT, Ko yKa3aHHii

OueHka [OOCTHIKEHUs T10KasaTessi YPOBHs 1. 5 METOJUYECKHX 0

KayecTBa  OkasbiBaeMbix  ycayr, K, yKazaHHH

(opraHH3auMM MO  YMPAaBIEHHIO  EIHHOI

HalMOHAJILHOM (oBepoccuiickoii)

INeKTPHUECKOH CEeTbIO)

OueHka JOCTHXKEHUsI [okasaTress YPOBHA n.>5 METOJHYECKHX 0

KauyecTBa oOKazblBaeMbix ycnyr, K., (ansa yKa3aHuit

TEPPUTOPHANLHON CETEBOH OpraHH3aLMu)




[MonroToBACHO ¢ HCMONB3IOBAHKEM CHCTEMBI Koncyasranrllmoc

[Tokazarens e OpHYIE METQHHHCCK”X 3HaueHue

YKa3aHui

OueHka JOCTHKEHHA TOKa3aTe/s ypOBHA M. 5 METOJMYECKHMX 0

KayecTBa oOkasbiBaeMblx ycayr, K., (wis yKa3aHHi

TEPPUTOPHANILHON CeTEeBOH OpraHu3allK)

OueHka JOCTHXKEHUsS MOKa3aTess YPOBHS . 5 METOAMYECKUX 0

Ka4eCcTBa oOKasbiBaeMbIX yecuyr, K. (ans YKazaHui

TCPPHTOPHANIEHOMR CETEBOI OpraHu3aLmm)

I'eHepanbHbIii a1upekTop Caiikos M.C. / a / \

!
JlomkHocTs O.H.0. \_Sisamics



[MoaroToeneHo ¢ uenonbzosaHuem cuctembl Koncyantantllmioc

(Obpazen)
®opma 4.2. Pacyet 060011EHHOT0 MOKa3aTels YPOBHs HA/ICKHOCTH U KauecTBa
OKa3bIBACMBIX YCITYT
00O TTK® "DHepreTuk-2001"

HaumenoBanue ceteroit opraHM3auim (rnoapasneneHus/gpunnana)
Ne dopmysl
[Tokazatenn METOAHYECKHX 3HaueHuHe
YKa3aHuii
I. OueHka TOCTHXEHHs MOKa3aTels ns5 Jna  opraHMsauuMu Mo yNpaBleHHIO
YPOBHS HaI€KHOCTH OKa3blBAEMbIX eIMHOIH HalWOHaJILHOI
yeayr, Ko, (obuepoccuiickoit) NEKTPHYECKOH
CeTBI0O W TEPPUTOPHANILHOR  ceTeBoi
OopraHu3auuu
0
2. OlleHKa TOCTHXEHHUs MoKasaTelis ns5 Hast TEPPUTOPHANIBHOI ceTeBoii
YPOBHS HAJIEXKHOCTH OKa3bIBAEMbIX OpraHu3aunn
yciyr, KIIBJJ] 0
3. OueHka 1OCTHKEHHUSA MOKa3aTens ns Hns TEPPUTOPHAIILHOI ceTeBoi
YPOBHS HAJIEHHOCTH OKa3bIBa€MbIX opraHu3aluH
yenyr, Kia 0
4. OueHKa JOCTHKEHHS MOKa3aTes nS Jns  opraHMzauuMu Mo yNpaBJieHHIO
YPOBHS HaIEHOCTH OKa3bIBAEMbIX e[MHOM HALMOHAJIbHO
yeayr, K, (obiepoccuiickoit) INEKTPHYECKOH
CETBH0 M TEPPUTOPHANILHOR  ceTeBOMH
OpraHuzauuu
0
5. OueHka JOCTHKEHHUS [oKa3ares n5 Hnst TEPPUTOPHUATILHOM CeTeBOMH
YPOBHS HaJle’KHOCTH OKa3bIBaeMBbIX OopraHuzaluu
YCIyr, Kxaql 0
6. OueHka TOCTHXKEHHUS MoKasarens n5 Hons TEPPUTOPHATILHOH CeTeBOH
YPOBHS HAJIEKHOCTH OKA3bIBAEMbIX OpraHu3aluu
yeyr, KKal{Z l 0
7. OueHka IOCTHKEHHUS MOoKa3aTes mnS Jlnst ceTeBbIX OpraHU3alui
YPOBHS HaJl€KHOCTH OKa3bIBaEMbIX
yeyr, K
8. O6obuleHHbIH NOKA3aTEN b YPOBHS n5
HA/IEKHOCTH M KaUECTBA OKa3bIBAEMBIX
yeayr, Kgg P A
O\
I'eHepanbHbli JUPEKTOD M.C. CaiikoB / /(
JIOJKHOCTD D.A.0.
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